
Operational Efficiency 
for Health Plans

To stay competitive, health plans need to be high-
performing while reducing IT costs and complexity. Leading 
payers are running leaner, more efficient organizations 
and empowering their teams to be more productive and 
innovative. Cloud-based communication and collaboration 
solutions like Microsoft Office 365 help health plans reduce 
costs and gain quicker return on investment (ROI) by adding 
new capabilities without increasing IT infrastructure. Office 
365 enables productivity on demand through mobile, 
social, and collaborative work experiences. Your employees 
gain familiar, intuitive enterprise-class tools that work 
anywhere they work—on PCs, Macs, and mobile devices. 
And with Office 365 cloud-based services, you’ll save time 
managing IT while your employees quickly deliver on your 
organizational goals.

Health plan organizations are looking for 
new ways to be more competitive while 
coping with reduced budgets and increased 
pressure to adopt new business models. 
Microsoft solutions for health, provide 
highly secure and scalable cloud-based 
tools such as Office 365 that improve 
collaboration and workflow while providing 
users with familiar, intuitive applications 
that work where they work.

www.microsoft.com/healthplans

Strategically target business processes 
Deciding where to reduce cost and complexity without 
disrupting productivity can be challenging for any organization. 
Microsoft cloud services empower health plans to achieve faster 
ROI by helping them quickly identify and prioritize the business 
processes that have the greatest impact. 

Extend your technology investment. Extend existing 
infrastructure to the cloud by taking advantage of Office 365 
apps and business intelligence (BI) tools. The flexibility and 
scalability of Office 365 enables you to easily add new users and 
capabilities.

Streamline usability. Connect disparate applications and data 
sources, and provide a single interface for accessing claim, 
member, provider and other information systems. 

Improve access to mission-critical information. The new Office 
saves files automatically to the cloud, so employees can work 
from anywhere—for example, case notes saved during a home 
visit are immediately accessible back at the office. In addition, 
Power BI for Office 365 provides real-time, self-service business 
intelligence and insights for team members at all levels of the 
organization.

http://www.microsoft.com/healthplans


Getting Started:  Learn more about Office 365 for 
Health to improve operational efficiency in your 
organization.  
Visit: www.microsoft.com/healthplans     Email: health@microsoft.com

Automate Daily Tasks and Improve 
Workflow
Integrating systems and automating transactions can help health 
plans operate more efficiently. Most importantly, by optimizing 
workflow for employees, health plans can optimize outcomes 
and cut care costs for members.

Reduce error by eliminating manual processes. Real-time, 
cloud-based access to apps, data, and collaboration tools in 
Office 365 reduces the risk of error, improving both efficiency 
and member outcomes.

Work from anywhere. Human workflow is highly collaborative, 
often taking place across multiple applications and locations, 
including the workplace, home office, as well as in provider, 
member and employer locations. Office 365 provides centralized 
tools for communicating, consuming content, and entering data 
anytime, anywhere, and from almost any device.

Increase productivity. Access documents, email, calendars, 
communication tools, and team sites across PCs, tablets, 
phones, and the web. Sign in on any device, and find the same 
documents, preferences, and other settings. Office 365 also 
makes it easy for teams, even across disparate organizations, to 
work together using Lync Online or SharePoint Online.

Cut IT Costs While Improving Agility
To support new business initiatives, health plans are creating 
new, agile, and highly scalable business processes and services. 
With Microsoft solutions, health plans can cut costs while 
increasing their competitive position.

Eliminate redundant applications. Many health plans maintain 
technology investments with overlapping features such as 
messaging, email, and collaboration tools. Office 365 provides 
an end-to-end suite of productivity and communication 
applications with a simple, affordable subscription.

Save IT time and money. With Microsoft cloud services, IT can invest 
less time and money in managing servers and software. In addition, 
Microsoft is continuously adding new features to the cloud-based 
solutions, all of which include service level agreements (SLA) with 
99.9 percent uptime.

Increase scalability. With on-demand access to familiar, intuitive 
productivity tools and an affordable subscription model, it’s easy to 
scale operations as your business grows.

Microsoft Office 365. Providing up-to-date versions of 
familiar apps and communications tools, Office 365 runs in the 
cloud so that people can work from anywhere, whenever they 
want, on virtually any device.

Key supporting products

•	 Microsoft Office 365
•	 Microsoft SharePoint Online

http://www.microsoft.com/health/ww/products/Pages/Microsoft-Office-365.aspx
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